VA Rules and Regulations for General Medicine
Revised July 10, 2009
1. Patient Caps

a. The patient cap will be 8 patients per intern and 16 patients per team.

b. If there are two interns paired, two AI’s paired, or an AI-intern pair (from here on referred to as intern equivalent) on a service, they may only carry 8 patients between the two in the pair.

2. Short call

a. Short call for interns will be on the post-post call day from Monday through Friday. 
b. There will be no short call on days the intern has clinic.

c. For short call, an intern may receive up to 2 new patients before 2pm.  These can be either new admissions or admissions done by the nightfloat, transfers from other services (ie Podiatry, Rehab, Spinal Cord), or transfers out of the MICU or CICU.

d. If an intern (or intern equivalent) has 7 patients, they may only receive 1 short call admission.

e. The nightfloat resident is expected to present any new admission to the assigned team in the morning and receiving intern is expected to write an accept note.

3. Long Call

a. Long call will occur every fourth night.

b. There will be no clinics scheduled on call or post-call.

c. Interns or intern equivalents can receive up to 5 new admissions on call.
d. The 8 patient cap is a rolling cap.  For example, if an intern goes into call with 6 patients, they can only receive 2 new admissions.  However, if they discharge 2 patients on there call day, they may receive an additional 2 patients.

e. Interns can receive new admissions until midnight.

4. Procedures
a. All procedures done on the floor require an associated I-MED Consent form to be completed in the chart prior to the procedure.
b. All procedures require a nurse present for “Time Out.”  The nurses name must be documented in the Procedure Note in CPRS.
c. All non-emegent procedures must be done between 8am to 6pm and require an attending physician present at the bedside.  The attending does not have to be the attending for the patient.  The hospitalist service attending or the VA chief resident may be paged to be present during a procedure.
d. All procedures require a procedure note to be written in CPRS within 1 hour of the completion of the procedure. 

e. The name and last four of the SS# should be recorded and provided to the chief resident for documentation.
f. No procedure kits, blood culture bottles, needles/syringes, etc. may be kept in the team rooms at any time.  All supplies must be stored in the locked storage rooms located on each of the wards.

5. Hospitalist Services

a. There will be two hospitalist services on the General Medicine wards.

b. The cap for the hospitalists will be 12 patients per service.

c. The hospitalists may admit up to 5 new patients per weekday or up to 12 patients total on their service. 

d. They must receive their new admissions on weekdays by 4pm for the Red team and 6pm for the Purple team.

e. On weekends, they may receive up to 2 new patients, so long as these are either admissions done by the nightfloat or transfers from other services (ie PCU, Podiatry, Rehab, Spinal Cord).  They will not accept transfers out of the MICU or CICU.
f. Hospitalists are expected to attend bedside procedures done on the floors by medicine residents.

g. The Hospitalist will provide written signout to the nightfloat resident prior to leaving every night.  The hospitalists will cover their patients from home via pager 24-hours per day.  The nightfloat resident is only expected to handle emergent issues that may arise overnight.

6. MICU Service

a. Residents will staff the MICU 24-hours per day.  

b. There will be a “Day Float” resident that will work from 8am to 5:30pm Wednesday, Thursday and Friday, then take Saturday off.  They will return as the “Day Float” resident on Sunday and Monday.  On Tuesday, they will work a 24-hour shift until Wednesday morning at 8am.

c. There will be a “Night Float” resident that will work from 5:30pm to 8am on Wednesday, Thursday and Friday.  They will take Saturday off and return to work the “Night Float” shifts on Sunday and Monday nights.  They will take Tuesday off and return on Wednesday as the “Day Float” resident.

d. The interns will be on-call every third day.  They can receive new patient until 8pm and are expected to stay until 10pm at the latest.

7. Information Safety

a. All computers must be logged off when not in use. Do not leave computer screens with patient information open when not in use.

b. All patient information that is printed out must be kept on your person.  Any sheets found unattended in team rooms will immediately be placed in the shredder.

c. All patient information should be placed in the shredder boxes to be destroyed.  Do not use regular trash canes to dispose of sensitive materials.
