
Your First Day on Cross-Cover

Here is some info to help you:

1. As the Cross Cover intern, you are responsible for handling all the cross-cover for patients on the two non-call teams on a given night while the on-call interns on their “sister teams” admit patients during the often-busy evening hours. One team that you will handle will be either Carpenter or Weisman.  The other team will be either Naff or Wearn.

2. You are expected to work from 5:00 PM to 12:00AM.  You should show up at 5:00 PM sharp at the Tower 5 conference room and page the Naff/Wearn and Carpenter/ Weisman pagers for the non-call teams.  On Saturday night, you are overnight.  You should show up at 8:00 PM and you will be working until 8:00 AM the following morning.  You should page the interns you are covering between 7:00 AM – 7:30AM the following AM to give them back their signout.
3. At midnight, you should page the on-call interns and arrange to meet with them to hand off the signout of their corresponding sister team (i.e. Naff and Wearn are responsible for each other’s cross-cover overnight; similarly, Carpenter and Weisman cover each other’s patients after midnight).  On Saturdays, you do not signout back to the teams, you hold the pagers all night and signout in the AM.  
4. You do not need to write a note on a patient unless something happens.  For example, if a patient falls out of bed, you should assess the patient and then write a note regarding your exam, vital signs and what action was taken.  Likewise, if a patient has chest pain, you should write a note regarding your exam, vital signs, ECG findings and what action was taken.  

5. As the Cross Cover intern, you are part of an evening/night team that includes the DACR (until 8 pm) and NACR (after 8 pm), and the nightfloat residents (after 9PM).  These residents are your seniors for the evening and you should feel free to contact them if you have a question regarding a patient. Although they may not know the patient, they can help you assess them or advise you on what to do.

6. Similarly, you are also there to help the rest of the night team. If you finish all of your work, you should contact the nightfloat and NACR residents to see if they need help.  If they do not need help, you should feel free to sleep until midnight signout. There is a call room for the cross-cover intern (Lakeside 3031) with an attached bathroom.

7. If a patient has a code status of DNR/DNI or DNR-Comfort Care and the patient dies, you still need to notify the attending and the family and write a note. In order to pronounce a patient dead, you must feel for a pulse and listen to their chest for two full minutes to listen for a heartbeat or spontaneous respirations. You must then note the time of death and record this in your note.  Your note should read something like this:
”Called to see patient due to lack of respirations.  Upon arrival, patient was not breathing.  Chest was auscultated for two full minutes and no heartbeat or respiration was appreciated.  No pulse was appreciated.  Patient was pronounced dead at _:__  AM/PM.  Attending physician and family notified.”

8. Cross Cover is a great time to get experience at procedures.  You will often draw labs or blood cultures on patients several times in a night.  You may also draw several ABGs in a given night.  You may even have the opportunity to replace an IV that has fallen out.  Take advantage of this experience and contact the NACR if you need help.  

9. If you ever lose a signout, don’t worry just print out another copy from RECS.  

Important Numbers: DACR/NACR: 30512  


